SAP4 Record of Achievement

E-mail: mail@dickert-consulting.de
has successfully completed the following openSAP course:

Instructors: Scott Klemmer, Andrea Anderson

This six-week online course was held from October 2 through November 14, 2018.
It comprised 2-3 hours of learning effort per week, weekly assignments, and 1 peer-
graded assignment.

The course covered the following topics:
Design thinking, design practice, and the language of design
The software interface design process, roles and concepts
Understanding the needs of the people you are designing for
Matching product design to the work of the user
Simple, yet impactful considerations when design software applications
A peek behind the scenes of how software design works at SAP

Maximum score possible for this course: 60 points.

The candidate scored 40.5 points (67.5%) by working on weekly assignments.
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Dr. Bernd Welz Andrea Anderson
Executive Vice President and Instructor
Chief Knowledge Officer

SAP Products & Innovation

Walldorf, Germany, November 13, 2018
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Build a rocket!

”~ 1. Cut along the solid black outlines.
, ’ 2. Cut slits indicated by the magenta lines.
1 3. Fold along all the dashed fold lines.

4. Close the shape by inserting the tabs
into their corresponding slots.
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